Dermolo as one of the villages in Kembang, Jepara, was ever hit by a conflict under a religious background. This friction involved Islamic and Christian groups. The dispute between the two groups increasingly culminated and seemed to have no end without the presence of the Nation. When the Regional Government of Jepara encountered a deadlock in breaking down this social conflict, the presence of a civil society organization was necessary. Lakpesdam NU Jepara since 2014 up to now has been trying to extinguish the fire of conflict in Dermolo which was initially triggered by disputes over the use of a worship place. Through a qualitative descriptive approach by utilizing the theory of conflict resolution and multicultural education, this paper finally succeeds in mapping the four multicultural education patterns used by Lakpesdam NU. Those are economic empowerment, religious approaches, empowering women, and empowering village cadres. The result of this academic discourse at the same time provides an alternative methodological offer that can be replicated by the stakeholders of the policymakers, for example, the Regional Government and the relevant Regional Apparatus Organization. It can be used as a prototype for civil society organizations and peace activists in settling disputes wrapped in religious sentiment. This kind of inclusive pattern is considered as quite successful as a conflict resolution strategy. Lakpesdam NU Jepara is the only institution that has the sympathy of the residents and the Dermolo Government because it has contributed positively to restoring social harmony between Christian and Islam groups.
cases of people converts from Christian to Islam is far more than the cases of conversion from Islam to Christian.
In response to the horizontal friction in Dermolo, since 2014, the Human Resources Study and Development Institute of Nahdlatul Ulama (Lakpesdam NU) in Jepara District through the "Care Program" has intensively pursued increased social inclusion for Christian minority residents. The approach used is multicultural education by facilitating all Dermolo residents -both majority and minority groups -to mingle together in socio-cultural activities. This kind of inclusive pattern is seen as quite successful as a conflict resolution strategy. Lakpesdam NU Jepara is the only civil society organization that has succeeded in gaining sympathy from residents and the Government of Dermolo Village because it has contributed positively to restoring social harmony between Christian and Muslim groups. Therefore, this study aims to elaborate on the role of Lakpesdam NU Jepara in efforts to resolve the conflict in Dermolo Village. Theoretically, this discourse is expected to make an academic contribution in the form of a conflict resolution strategy through a multicultural education approach. In the practical aspect, it can be used as a prototype for civil society organizations and peace activists in extinguishing the fire of religious background conflict.
The map of academic literature about conflict and its resolution, in general, can be categorized into four types. First, conflict is observed from the aspect of the cause. Factors for conflict in Indonesia usually originated from differences in the way they interpret religious doctrine, the intersection of interests between religion 7 and ethnicity 8 , and unreasonable prejudice 9 . Second, the conflict resolution perspective approach. Various methods have been strived by community groups to resolve. One of them is through an interfaith dialogue approach 10 , negotiation 11 , and effective communication 12 resolution is associated with cultural rites. Take as the example, the philosophy of katong basudara, Salam community (Islam), and Sarani (Christian) community as the tradition of local wisdom 13 and Pela Gandong 14 . Fourth, the transformation of conflict through education 15 . From the classification of previous research studies, there are still pieces of literature that will be closed by the authors in this article, which is about conflict resolution by the civil society movement through multicultural education approaches. The results of this academic discourse also provide alternative offers for a variety of multicultural approaches that can be replicated by policy stakeholders, for example, the Regional Government and the relevant Regional Apparatus Organizations (OPD).
This study is field research with a qualitative approach because the researcher describes all the data obtained verbally, not in the form of numbers 16 . The researcher tries to describe all things about the application of multicultural education as a conflict resolution based on existing conditions (natural setting). The researcher chooses a case study as a method. The holistic case described is the role played by Lakpesdam NU Jepara archive of FSMD correspondence related to church issues, a Decree of the Regional Representative Council (DPRD) regarding recommendations for the use of the church, a letter from the Regional Secretariat Jepara Regency regarding the temporary cessation of the use of churches, and others related to research data 18 . By referring the theory of conflict resolution and multicultural education as a basis for analysis, researcher summarizes and focuses on the important things from many data about multicultural education approaches as conflict resolution in Dermolo. Then the data is reduced by describing it explanatively in the form of a text description. Then organize it to look more patterned and sort various relevant data to be used as conclusions. 19 RESULT AND DISCUSSION 
Concept of Multicultural Citizenship
Simply, multiculturalism can be understood as understanding about the variety of life in the world that emphasizes the acceptance of diversity facts, including the valuessystems, culture, habits, and politics espoused by certain communities. 22 Culture as an expression of an individual human being inevitably must merge into various social relations. At this point, when culture starts to be embedded and interacted with each other in different groups and individual, then a multicultural society will be created. 23 Without intending to deny the various scientific literature on multiculturalism discourse spread in the academic wilderness, those interested in multicultural citizenship studies are indebted to Will Kymlicka, a philosophy professor from Queen University, Canada. In 1995, through the work of Multicultural Citizenship, Kymlicka not only succeeded in reinforcing the concept of multiculturalism that was previously still lacking. clearly mapped typologies of various types of minority rights, even to the point of offering speculative conclusions regarding the future of multicultural citizenship. 24 The inevitability of a plural society that continues to develop in the modern era seems to stretch the demarcation line between minorities and the majority. In the matters of language, ethnicity, representation of political representation, issues of immigrants, religious background, and residential land use, for example, social segregation between the two groups often occurs and end to the serious disputes that are difficult to resolve. On one hand, the minority insists on fighting for recognition of equal rights and acceptance of identity. While on the other side, the majority also do not want to give up easily. They are reluctant to merge in a liquid collective association when confronted with minorities. That is what Kymlicka considers part of the political challenges of multiculturalism. 25 Cultural diversity, according to Kymlicka, is caused by two dominant factors. First, minority culture when integrated into the majority culture, which in this context can be interpreted as the State, tends to be defensive and build its community. At a more extreme level, for the reasons of preserving existence, groups that loyal to the minority culture with all of their strength demand an autonomous right. Even if possible, they did not hesitate to demand that they would be allowed to regulate different forms of government from the mainstream. Second, multiculturalism comes from individual or family immigration practices. The large number of immigrants who join the original inhabitants at a certain place is accompanied by the search for greater recognition. In contrast to the first case, immigrants here are more comfortable in changing the juridical norms of dominant community institutions to recognize their existence, rather than choosing a disintegration attitude by forming a new government. 26 The continuity of the multiculturalism style, for them, depends entirely on, borrowing the Qur'an terms, kalimatun sawa' or values that are mutually agreed upon. So, each State has a unique solution to binding the unity and integrity of its people. In Indonesia, the Pancasila philosophy with a bhinneka tunggal ika is the answer. In Canada, Kymlicka compiled seven unifying values lists, including: 1) trust in equality and fairness; 2) beliefs about deliberation and dialogue; 3) the importance of 24 Lakpesdam PCNU in Jepara Regency as a Civil Society Organization
The article on the contribution of the Human Resource Study and Development Agency (Lakpesdam) as a civil society organization that deals with conflict resolution issues has begun to be attractive to Indonesian people in general, and NU observers, in particular.
The organization, which was established on April 6, 1985, was designed to assist NU in spreading the ideas of socio-economic development of Nahdliyyin people from the beginning. Besides, Lakpesdam is also concerned with the educational transformation movement and community development models 28 . In a simpler tagline, Lakpesdam NU is the Nahdlatul Ulama Executive Board (PBNU) which has a responsibility as an institution for the study of strategic issues and human empowerment for justice and dignified social transformation. The emergence of Lakpesdam NU cannot be separated from the role of opening a space for strengthening and acceptance of religious groups that become the victims of discrimination and intolerance through economic empowerment of women groups (Huda, Nahdlatul Ulama Strategy for Religious Tolerance in Jepara, 2018).
Unfortunately, Huda did not specifically sharpen the results of his research by linking the preaching strategy with conflict resolution theory and multicultural education as in this paper. In the first quarter of 2015, Lakpesdam NU Jepara put more emphasis on strengthening data verification and social mapping as an initial effort to resolve the conflict.
The method was carried out by building interaction with Christian minority residents there.
Through a personal approach from house to house once in a week, the relationship between Lakpesdam NU and Christians becomes harmonic. At the same time, Lakpesdam NU also had a relationship with the Dermolo Village NU Branch Manager, Taslim.
Through intensive dialogue, it was finally discovered that one of the reasons for the rejection of the establishment of the church was the concern of "Christianization" During the next three-month process between March -June 2015, Lakpesdam NU Jepara began to enter into the core problem, which is the identification of exclusions. Dermolo community, especially those who are members of the Cahaya Mandiri Women's Group to become economically independent. With economic independence, it is hoped that citizens will no longer be easily affected by outside provocative sentiments. The strength of KPCM is its plural management membership, consisting of various religions and beliefs. The more often the two groups meet, the more they will communicate. Thus, It can minimize the suspicions among group members.
Mrs. Muammaroh as the speaker at the event explained that the cake that the participants would make was a follow-up from the mapping conducted by Lakpesdam friends to the potential and local resources in Dermolo Village. Therefore, that afternoon, the participants received material on chocolate banana considering that bananas are also one of the local potentials that easily available and no one has made innovations to increase its economic value. So far, besides being a fried banana, bananas are only processed into banana chips. If there are only two types of preparations, the economic value of bananas is less strategic. Muammaroh also gives tips on how to be an entrepreneur.
As entrepreneurs, participants must be brave to take risks and not be afraid to fail.
All choices have consequences. If we always feel afraid of failing to start a business, then that fear will cover the various possibilities that lie ahead, including the possibility of success. So, according to Ms. Muammaroh, the training participants consisting of women's groups should not worry and be afraid to step forward. After all, the efforts of this group are carried out together. It means that if later there is something beyond the original expectations, the burden will also be borne together so that it could be easier. We only need to manage the management aspects. Therefore, this joint work can be done effectively and efficiently.
The next strategy is to try to be consistent in one type of business. Don't be shy about studying even with children. Taste and hygiene factors must also be considered. It is better to be honest with consumers if there are products that may be below the specified specifications. It is better to lose once than to lose the trust of consumers who might have a long-term impact on other consumers. Be smart about looking for opportunities and take advantage of the information. Next, Ibu Muammaroh accompanied the participants to make chocolate bananas. Abdul Wahab, S. Sos.I., M.SI., act as a lecturer and presented the material on multicultural reality and the diversity of the community. According to him, humans were created by God in a state that is not the same alias full of diversity, both from physical form, psychological, geographical and cultural location. Imposing uniformity means to fight against sunnatullah.
Lakpesdam PCNU Jepara also involved religious leaders in breaking the fast together event which has become a tradition for many people on Sunday, June 26, 2016, at the Dermolo Village Hall. The agenda of breaking the fast together with the theme "Breaking the Fast Together and Tadarus, Diversity Guarding the Inclusion Village", is not just a gathering event. The more important thing than that is a moment to connect the ties of friendship. The hope is to be able to get closer and the relationship between Dermolo residents who are predominantly Muslim, and Christian and also Buddhist minorities.
When villagers gather in a joint forum, it will melt the strained relations resulting from differences in interests that lead to disputes. According to the speakers, two factors influence the spirit of entrepreneurship, internal and external factors. Internal factors include motivation that comes from ourselves. It usually influenced by the need to survive, socialize, self-actualization, spirituality, and self-esteem. While the external factors in the form of encouragement come from other people, such as partners, friends, neighbors, and even the State. One of the keys in the entrepreneurship world is we always have to develop an attitude of creativity and innovation. In a world of unlimited access to worldwide because of the existence of the internet, women must always foster an attitude of creativity, innovation in the world of work. If we do not make an innovation, we will be left with many newcomers competitors.
Next, is the teamwork. Group work has different challenges when compared to work alone. It is because group work requires communication. Communication is the key to running a business in groups as did by KPCM. of the era requires the availability and innovation of women's resources. If the abilities and potential possessed by women are not fostered in such a way, they will be increasingly eroded by time and marginalized from life. Women also have the opportunity to develop their potential in the career world. If this is not developed, then that potential will be lost and Muslim women will become increasingly obsolete. Being a career woman is not something that is not worthy of appreciation because she is also struggling to build a better civilization through her devotion. One of them is productive economic activities which are managed in groups by KPCM Dermolo Village.
d. Village Cadre Empowerment
The next approach used by Lakpesdam is the empowerment of village cadres consisting of cross-faith youth. The presence of cadres is very important in the context of promoting inclusive life as well as be a support system and security in anticipating the emergence of horizontal conflict. However, the potential for conflict between the followers of religion specifically in Dermolo is still very vulnerable to occur because there is no clear point about the legality of licensing church buildings. The formal approach that has been taken so far has not been significant in resolving conflicts over church construction.
Conflict occurs when there is no harmony in interpreting religious manifestations.
In the village of Dermolo, the construction of churches for Christians is a manifestation of the values of the Gospel and is an obligation. However, for some
Muslims, this action is considered dangerous to the Muslim faith, especially for residents who live around the church. When both parties maintain their ideals, conflict, both in term of manifest or latent, the conflict then becomes inevitable. Manifest conflict is in the form of physical actions, such as vandalism, rejection of the convention, etc. Latent conflict can be in the form of non-physical actions, such as suspicion, apathy, etc. The existence of cadres at the village, sub-district to district level will be encouraged as an instrument of conflict resolution by utilizing social asset that refers to 1) the aspect of values, which is the development of awareness of solidarity through religion as an acknowledgment of faith and caring for others, 2) aspects of the mechanism which is Community Learning Center (CLC) as a form of inter-community social networking, and 3) Institutional aspects, which called as FKUB, Village Cadres, Perempuan Cahaya Mandiri and diffable forum.
In order to encourage and strengthen social asset in the village of Dermolo, efforts should be made as follows: a) Encourage the development of communication and dialogue spaces between and internal followers of religion, b) Encourage and develop ways of resolving conflicts by utilizing cultural approaches and the customs existing, and c)
Forming conflict management institutions as a forum for stability and strengthening integration. The complexity of the religious conflict in the village of Dermolo can be seen from the incidence of friction on various levels. First, conflicts between followers of Islam and Christianity are related to the use of church buildings. Second, internal conflicts that Volume 3, Number 1, 2019 occur between Muslims, particularly between NU and Muhammadiyah of Dermolo Village are related to religious attitudes towards the procession of the contribution to the Earth.
This conflict causes two mosques that close to each other but bring different identities.
Third, the conflict occurred within the Dermolo NU which is the conflict between the Syuriyah groups and the Dermolo Tanfidziyah NU groups.
If religion is still considered as a sacred institution that escorts the noble values, then the creation of inter and inter-religious harmony relation is an urgent matter. This can be done by doing cultural reconstruction. Cultural reconstruction is interpreted as a deconstruction of culture and rebuilding social culture from exclusivism to inclusivism; from competition to cooperation and social solidarity; from mutual suspicion towards mutual trust. In general, cultural reconstruction also means deconstructing old monocultural perspectives and attitudes towards multiculturalism. If the perspectives of monoculturalism tend to lead to the superiority and domination of groups from one culture and exclude and/or kill other cultures, multiculturalists have views and attitudes that recognize cultural diversity and respect for different cultures. The formation of Village Cadres is one of the actions to answer so many phenomena of young generations that typically easy to spread hatred, bigotry, dirty words, and bullying through social media. In Lakpesdam's observations, the juvenile also began to be trapped in various activities that were counterproductive and lacked the quality and competitiveness to advance the nation.
CONCLUSIONS
Lakpesdam NU Jepara Regency as part of the civil society movement has made efforts to resolve the conflict in Dermolo Village, which was triggered by a dispute over the construction of worship place between Muslims and Christians. In the process, Lakpesdam NU did not use a formal juridical approach by encouraging the process of re-issuing church building permits (IMB). They choose the multicultural education approach instead. There are at least four characteristics of multicultural education, which are through economic empowerment, religious approaches, empowering women, and empowering village cadres.
The affiliation of Lakpesdam as an autonomous institution under NU with moderate orientation is one of the supporting factors for the success of the social inclusion program in Dermolo Village announced by Lakpesdam NU in Jepara Regency starting in 2014-2019.
